
EXPLORING social problems

Health Care Utilization

Figure 10.2  �Percentage of Americans who had 
doctor, emergency department, or 
home visits four to nine times in 
the past 12 months, by gender

SOURCE: National Center for Health Statistics 2014.
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Figure 10.3  �Percentage of Americans who had doctor, 
emergency department, or home visits four to 
nine times in the past 12 months, by ethnicity

SOURCE: National Center for Health Statistics 2014.
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WHAT DO YOU THINK?
Multiple social factors determine how much health care 
people use, the types of health care they access, and the 
timing of that care. Gender, race and ethnicity, and age are 
just some of the demographic characteristics tracked by 
medical and public health researchers.

Health care utilization for 1997 through 2012 is 
presented in Figures 10.2 through 10.4. Health care 
utilization is defined as accessing a doctor, visiting an 
emergency department, or having a home visit four to nine 
times in the last year and is reported by percentages for 
each group.

Review each figure and identify the group or groups 
with the lower percentages of utilization.

What types of educational or outreach programs would 
increase the number of health care visits?

Figure 10.4  �Percentage of Americans who had doctor, 
emergency department, or home visits four 
to nine times in the past 12 months, by age
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